
T.E.L. WEEK �04  

Technology Enhanced Learning is a challenging 
research topic where new technologies innovate 
traditional teaching and learning processes. This 
International Conference addresses different 
aspects of methodology and practice in vocational 
training, teaching and learning in schools and 
Universities, for regular and distant individuals with 
specific support for those with handicaps. 
 
There are specific goals to be met in short time, 
such as a reduced students' drop-out in High-
Schools and continuous learning opportunities for 
those not pursuing a University degree (34% 
reported high-school drop-out and 77% not 
attending University after High-School reported 
in Province of Milan in 2002). 
 
TEL' WEEK 04 fulfils the need to improve Moenia 
and Extra-Moenia study, independently from the 
setting of learning, age and working or retired 
situation.  
 
TEL'04 Conference will set the stage for 
dissemination of high-quality research results from 
EC sponsored projects to break learning constraints 
in space and time particularly in: pre-University 
study, University courses, Vocational training, 
retraining for new jobs, Third-Age continuing 
education. 
 
TEL�04 EXPO è una opportunità di incontro fra chi 
opera nella Scuola e nella Formazione con 
dimostrazioni di realizzazioni e dibattiti sugli approcci 
adottati. 
 
 

T.E.L. EXPO 15-17 NOV. �04 
Il programma delle relazioni e dimostrazioni è 
visibile su htt://www.tel04.org dove è possibile 
registrarsi anche inviando un Fax al numero 02 
50316241. 
 
La partecipazione è gratuita, ma occorre 
registrarsi. 
 
 

T.E.L. 03 PROCEEDINGS 
The 365 pages volume of the Conference 
Proceedings of T.E.L.�03 are now available. 
Order can be placed via http://tel04.org website 
or by FAX to +39 02 50316241. 
Cost is: 99 euro VAT included plus 10 euro 
shipping and handling. 
 
ORGANIZING COMMITTEE 
Chair: Giorgio Valle, University of Milan, IT  
Research Track: Giorgio Da Bormida, Giunti Res Labs, IT 
University Training: Dhruv Patel, Nisai education, UK 
High School Teaching: Dianora Bardi, Liceo Lussana, IT 
Vocational Learning: Kieran Levis, Cortona Consulting, UK 
Gaming Track: Francesco Lutrario, LUDONET, IT  
Industrial Track: ,Carla Milani, IBM Italia, IT  
Languages Track: Philip Grew, University of Milan, IT 
Media Track: Maria Alberta Alberti, University of Milan, IT 
 

CONFERENCE COMMITTEE 
Conference Chair: Giovanni Degli Antoni, University of Milan 
Organizing Chair: Giorgio Valle, University of Milan 
Program Chair: Philip Grew, University of Milan 
Tutorial Chair: Jeanne Schreurs, Centre Learning Universiteit 
Limburg, Belgium 
Poster Chair: Ernesto Damiani, University of Milan 
Industrial Chair: Paul Lefrere, Microsoft Research, UK 
Roundtable Chair: Brian Wilson, Europaassociates Ltd 
Marketing Relations Chair: Alberto Pieri, FAST, IT 
 

INDUSTRIAL SUPPORT 
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PROGRAMMA T.E.L. EXPO 
 

Lunedì 15 Novembre ore 14 :30 � 18:00 
 

• Le iniziative dell�AICA � Associazione Italiana 
di Informatica e Calcolo Automatico. 
Relatore: Franco Filippazzi. 

• Attività di promozione dell� Open-Software.  
Relatore: Paolo Pumilia. 

• Ambienti di apprendimento co-operativo a 
sostegno dell�Handicap.  
Relatori: Francesca Tedeschi e Antonio 
Capoduro. 

 
 

Martedì 16 Novembre ore 14:30 � 18:00 
 

Presentazione di attività delle scuole. 
Le richieste di intervento vanno fatte a Maria Pia 
Zaffarano.  
E-mail: mzaffarano@yahoo.it  
 

Mercoledì 17 Novembre 
 
Ore 9:30 � 11:30 
 

Tecnologie e servizi per la formazione a distanza 
in ambito scolastico: il 
caso learn eXact e Giunti Scuola 
Relatore: Davide Palummo (Giunti Interactive 
Labs). 
 

Ore 14:30 � 16:30 
 

Presentazione di ambienti tecnologici. 
Inoltrare le richieste di intervento a Fabio Palumbo.  
E-mail: palumbo_fabio@libero.it  
 
 
 

PROGRAM  T.E.L. �04 CONFERENCE 
 
Thursday 18 November at 14:30 � 18:00 
  
• Mobile, Wireless and Ambient Intelligence: 

New Trends, Standards and Technologies for 
the Learning Society 

• Educational Communication 
• Web-based and Blended Learning 
• Quality in eLearning 
• Topics from forum 

 
Friday 19 November at 14:30 � 18:00 
 

• Economics of Technology Enhance Learning 
Processes 

• Mobile Students� and Mobile Lectures� 
Connectivity 

• Multimedia-based Learning 
• Technology for Streamlining Vocational 

Training 
• Management training 
• Debate 

 
For any information please visit our website: 
http://www.tel04.org 
 
Reports send from:  

• Austria (1) 
• Belgium (1) 
• Chile (1) 
• Czech Republic (3) 
• Germany (2) 
• Italy (15) 
• Jordan (1) 
• Norway (1) 
• Poland (3) 
• Slovakia (2) 
• Switzerland (1) 
• Turkey (1) 
• United Kingdom (1) 

 
 

CONFERENCE REGISTRATION FEES 
 
Early Rates (paid before 31 October 2004): 
! 400 Euro for each participant. 
! 300 Euro for each other participant/speaker. 
! 50 Euro for students. 
 
Regular Rates (paid after 31 October 2004): 
! 450 Euro for each participant. 
! 350 Euro for each other participant/speaker. 
! 70 Euro for students. 
 
The fees include VAT, conference materials, 
discussion FORUM, early papers access at 
www.TEL04.org, and coffee breaks. 
 
 
 
DISCUSSION FORUM 
Registration allows accessing all full 
papers before the conference at TEL�04 
website. This learning community extends 
to TEL�03 participants. 

 

 

MAILING ADDRESS 
T.E.L. �04 Conference 
Dipartimento di Scienze 
dell'Informazione  
Università degli Studi di Milano 
Via Comelico 39/41 
20135 Milano, ITALY 
FAX +39 02 50316241 
EMAIL   tel04@dsi.unimi.it 
    mzaffarano@yahoo.it  
  
 


